
ENQUIRY

We check your  
health insurance  

eligibility and advise  
out-of-pocket costs.

We’re ready to 
welcome you.

You come 
under the care 
of one of our 
psychiatrists.

You are referred to 
our hospital.

We tell you 
more about our 
programs and 
what to expect.

Your friendly 
therapy team 
will introduce 
themselves.

Diet

•	 We will 
make sure 
your meals 
suit your 
dietary 
needs

•	 You can ask 
to see a 
dietitian too

Your therapy 
team will 
discuss group 
programs 
with you and 
allocate the 
best options  
for you.

You will meet 
with your therapy 
team to discuss 

your ongoing 
care.

You start your treatment 
plan including ECT, TMS or 
new medications.

You can start to access other  
services by referral, including:

• Dietitian • Exercise Physiologist  
• Social Work • Medical consultation

Your stay with us We’re with you every step of the way 
to help you get back to good health.
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We’ll take you to 
your ward and show 
you to your room.

11

6

We’ll chat with you about:

•	 The ward and hospital  

•	 Who your doctor is

•	 Your admission goals

•	 We’ll also check your  
general health and wellbeing

Your psychiatrist will review 
your wellbeing and develop  
a tailored plan with you.

• We’ll keep 
checking 
in with you 
every hour

Your recovery plan starts:

• We’ll ask you to 
stay onsite until 
your psychiatrist 
has seen you

We’ll do a blood test.

At this stage you  
complete any  
final paperwork.

One of our doctors will 
check your physical 
wellbeing and order 
any necessary 
medications.

Your family 
meetings will start 

if requested  
or required.

We’ll work with you  
to identify your goals.

Your psychiatrist will speak with  
you about your options for taking  

time away from the hospital.

WEEK ONE
You start your group 
therapy programs.
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We will give you 
your medication.

DAY OF  
DISCHARGE

You’re going home. 
Your nurse will give you any  

paperwork you need and  
check that you have your  

recovery plan ready.

We’ll send your discharge 
summary to your GP.

We will complete 
a discharge risk 
assessment.

We’ll check to see if you 
have an appointment with 

your GP or psychiatrist.

Your stay with us doesn’t stop 
on discharge. We are with you 
every step of the way to help 
you get back to good health.

WEEK THREE
You will continue your 
group therapy programs 
and treatments.
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You’ll have your 
family discharge 
planning meeting  

if requested  
or required.

You will meet 
with the 

pharmacist for 
information 

on your 
medications.

You will plan your discharge date, 
seek referrals for ongoing care 

and create a safety plan with your 
therapy team. You will also receive 

a referral to the Counselling and 
Therapy Centre for ongoing care.

You will meet with your 
therapy team to plan 
your discharge date.

Your psychiatrist will review 
your medications, treatment 

plan and any requests for time 
away from hospital with you.

You will review 
your goals with 
your primary 
nurse.

WEEK TWO 
You continue your group 

therapy programs, including 
any optional groups.

ATTEND  
COUNSELLING AND 
THERAPY CENTRE  
APPOINTMENTS

We’ll call you or visit 
you to check how you 

are going.

You continue your 
recovery by attending 

day programs, including 
ECT and TMS.

You will continue any 
individual appointments 
with your psychiatrist, 
psychologist or with  

your GP.
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Your stay with us (continued) Follow-up

For more information: •	 If you are currently a patient with us, speak to your nurse 

•	 For family, friends or general enquiries call us on (02) 9715 9200 or visit sjog.org.au/burwood


